Credentials/Resume – Wendy Milligan

Terra Firma Enterprise's president, Wendy Haddock Milligan, has worked in the field of Emergency Management since 1988.  Eight of those years were spent with the Ventura County Sheriff's Office of Emergency Services (OES).  As the Assistant Director of Ventura County Sheriff's OES, she has met federal and state requirements with all county response plans, created a nationally recognized community disaster training program, designed and implemented numerous training programs, and exercises for private and public sectors, coordinated the response to six presidential disasters, and has recovered millions of dollars for the County in the Federal and State reimbursement process.

Not only does Wendy Haddock Milligan have years of experience in the field of emergency management, she also holds a Master's Degree in Public Administration from the Monterey Institute of International Studies, a certification from the International Association of Emergency Managers (IAEM) as a Certified Emergency Manager, and a certificate as a Hazardous Materials Emergency Manager from the University of California at Davis.

Wendy has written over 50 comprehensive Emergency Response plans ranging from small jurisdictions to large counties and has designed and implemented over 50 exercises varying from specific drills to full-scale weapons of mass destruction exercises consistent with the Homeland Security Exercise Evaluation Program (HSEEP) and has trained thousands of professionals learning more about emergency management, SEMS, NIMS and HSEEP.

Wendy Haddock Milligan is a past member of the Board of Directors for the California Emergency Services Association, Southern Chapter and a current member and a long standing member of IAEM.
Wendy has responded to the following emergencies/disasters:

· Jesusita Fires 2009 – EOC Coordinator via Emergency Managers Mutual Aid Agreement

· Winter Storms 2005 – DR 1577 & 1585 - Technical Specialist, Cost Recovery at County EOC Wildfires – 2003 – DR 1498 - Technical Specialist, Cost Recovery at County EOC

· Winter Storms – 1998 – DR 1203  -Technical Specialist, Cost Recovery at County EOC

· La Conchita 1 –  1995 – Liaison Officer on Scene 

· Severe Winter Storms – DR 1044, 1046 - 1995 - Liaison Officer and Cost Recovery Unit Leader in County EOC

· Northridge Earthquake – DR 1008 - 1994 – Liaison Officer on scene and in EOC.  Cost Recovery in County EOC

· Winter Storms – DR 979 - 1992 – Liaison Officer and Cost Recovery Unit Leader in County EOC

· Southern California Wildfire Siege – 1993 – Cost Recovery Unit Leader at the County EOC

· Seacliff – 1992 – Part of the Unified Pubic Information Officers Team on scene

Terra Firma Enterprises website address is: www.TerraFirmaEnterprises.com
Wendy Haddock Milligan
181 Westminster Avenue - Ventura, CA 93003 - 805-642-5232 - wendymilligan@TerraFirmaEnterprises.com
Employment

ADVANCE \d5Terra Firma Enterprises
President, July 1, 1996 to Present
Consultant for emergency management services.  Assists cities, counties and special districts with disaster planning, training and exercises to comply with the Standardized Emergency Management System and National Incident Management System as outlined in state and national regulations and guidelines. Wendy has written over 50 comprehensive Emergency Response plans ranging from small jurisdictions to large counties and has designed and implemented over 50 exercises varying from specific drills to full-scale weapons of mass destruction exercises consistent with the Homeland Security Exercise Evaluation Program (HSEEP) and has trained thousands of professionals learning more about emergency management, SEMS and NIMS.  Wendy is an ICS, SEMS, NIMS, HSEEP instructor.
Ventura County Sheriff’s Department, Office of Emergency Services
Assistant Director, 1992 to 1996
Managed disaster services division.  Responsible for submission of budget to local and state agencies.  Line responsibility for plans and implementation of emergency management for 32 departments and 10 cities.  Liaison for federal and state agencies.  Coordinated training and education programs throughout Ventura County and for private corporations.  Managed the response and recovery efforts to six presidential disasters. 

Ventura County Sheriff’s Department, Office of Emergency Services
Program Administrator, 1988 to 1992
Rewrote and revised Ventura County’s Hazardous Materials Area Plan and Ventura County’s Dam Inundation Response Plan to comply with state laws.  Assisted in the development of an Offshore Oil Contingency Response Plan.  Coordinated the Energy Task Force to develop an Energy Contingency Plan.  Directed the Radiological Program as the County’s Radiological Defense Officer.  Established a Community Awareness and Emergency Response Committee (CAER).  Presented disaster preparedness information in English and Spanish to citizen groups, businesses and county departments.  

Education

ADVANCE \d5University of California, Davis
Certified Hazardous Materials Manager, 1995 
International association of Emergency Managers
Certified Emergency Manager (CEM), 1995, 2001, 2006, 2011
Monterey Institute of International Studies

Master of Public Administration, 1986

(Dean’s List)

University of California, Santa Barbara, 1984

Bachelor of Arts in Spanish

Other Training

· National Incident Management System, An Introduction (EMI) – IS – 700
· National Response Plan, an Introduction – IS 800
· Introduction to the Incident Command System – IS-100

· ICS for Single Resources – IS 200
· WMD: Incident Management – MGT 313/ICS 300

· ICS 400: Advanced ICS for Command and General Staff and Complex Incidents

· Multiagency Coordination Systems – IS-701
· NIMS Resource Management – IS 703
· Multi Hazard Emergency Planning For Schools (EMI) – IS – 362
· Special Events Contingency Planning For Public Safety Agencies (EMI) IS-15
· Exercise Design Course, California Specialized Training Institute (C.S.T.I.)
· Enhanced Exercise Design Course, California Specialized Training Institute (C.S.T.I.)
· Emergency Operations Center Design and Function, C.S.T.I.
· Radiological Defense Officer, C.S.T.I.
· Essentials of Designing/Evaluating Exercises to Enhance Public Health, Tulane University

· Homeland Security Exercise Evaluation Program Training Course, D.H.S.
· Homeland Security Exercise Evaluation Program Train-the-Trainer Course, D.H.S.
· Multi casualty Incident Training, Ventura County Fire Protection District
· Critical Incident Stress Debriefing Basic Training, Dr. Jeffrey Mitchell
· Standardized Emergency Management System, G606, State OES
· Emergency Response to Terrorism - F.E.M.A.
· Terrorism Workshops for the OES Southern Region Operational Areas
· Managing Information in a Crisis, S.C.E.S.A
· SEMS EOC Director Training Course, Ventura County
· Basic Small Project Damage Survey Report Orientation, State OES
· Leadership & Influence, IS-240, Emergency Management Institute
· Decision Making and Problem Solving, IS-241, Emergency Management Institute
· Effective Communication, IS-242, Emergency Management Institute
· Developing and Managing Volunteers, IS-244, Emergency Management Institute
· Emergency Program Manager, IS-01, Emergency Management Institute

· Radiological Emergency Management, IS-03, Emergency Management Institute
· Preparedness Planning  in Nuclear Crisis, IS 04, Emergency Management Institute

· Role for Voluntary Agencies in Emergency Management, IS-288, EMI
· Introduction to Community Emergency Response Teams, IS-317, EMI

· Introduction to Mitigation, IS-393, EMI
